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MEMBERSHIP ATTRACTION ISSUES
AT
PRIVATE CLUBS

McMahon Group has completed the first Pulse Survey for 2009 that focused on membership
attraction issues at private clubs. Three hundred and fifty-two (352) clubs participated in the
survey, and we sincerely thank each person for his/her assistance. In review of the survey results,
which are included with this report, we found the following demographics:

o Almost 85% of respondents were general e The predominate club types responding:
managers at their clubs. 0 78% - country/golf clubs (266)
0 10% - city/dining/athletic clubs (32)
e The responses from regions in North 0 5% - yacht clubs (17)
America were:
0 25% North Central e Initiation/entry fee for regular
0 33% South memberships were:
0 21% Northeast 0 46% - below $10,000
0 21% West 0 32% - $10,000 to $50,000

0 21% - over $50,000

All survey findings are analyzed by various demographic categories. Please review the findings to
learn how clubs are addressing their membership issues. We also have the survey results available
by region upon request. Please contact Bill McMahon, Jr. to get your regional copy.

We at McMahon Group will be utilizing these survey findings, the overall trends at clubs and the
state of the overall economy to develop the next McMahon Club Trends™ report. This next
edition will be focusing on “Membership Attraction”, and it will be available by subscription in
June. To subscribe please visit our website at www.mcmahongroup.com.

As always, please feel free to contact us if you have any questions or suggestions.

My best,

W M

William P. McMahon, Jr.
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In February of 2009, McMahon Group distributed the 2009 Taking the Pulse of the Club Industry that focused on
membership, to our database of private clubs. We received responses from 352 clubs. While most responses came from
country/golf clubs, there were also responses from city clubs, yacht clubs and other clubs of various types.

McMahon Group greatly appreciates the clubs that participated in the survey for helping to improve everyone’s
understanding of the private club industry. We design the questions and resulting information to help club managers and
other professionals in the industry to get a better picture of the current state of the industry and where it is headed. Our
efforts in compiling, analyzing and organizing this large volume of information are done with the hope that the private club
industry as a whole, and general managers in particular, will be better informed and have a solid base of information
available to successfully address the challenges that arise as the club industry changes.

McMahon Group would like to thank the following clubs for their participation in this survey:

Addison Reserve
Algonquin GC

Alpharetta Athletic Club
Alpine CC

Alpine Hills Tennis & Swim Club
Alto Lakes G&CC
Annapolis YC

Ansley GC

Apawamis Club (The)
Arcola CC

Army Navy CC

Augusta CC

Austin CC

Awbrey Glen CC
Baltustrol GC

Baton Rouge CC

Bay Oaks CC

Baywood G&CC

Bedens Brook Club
Bellevue CC

Bent Pine GC

Bentall Centre Athletic Club
Bentwinds CC

Berkeley Hills CC
Biltmore CC

Biltmore Forest CC
Birmingham Athletic Club
Black Mountain G&CC
Boca Lago CC

Boca Pointe CC

Bogey Hills CC

Bookeliff CC

Boonshoro CC

Boulder CC

Boulevard Club (The)
Braeburn CC

Brasada Club (The)
Briar Club (The)
Briarcrest CC

Briarwood CC

Bridge Mill Athletic Club
Broken Sound Club (The)
Brookside Club of Saratoga
Brookside G&CC

Burl Oaks GC

Butte des Morts CC

California Tennis Club
Capital City Club/Cardinal Club
Capital City Club Montgomery
Carleton G&YC

Carmel CC

Carolina Trace CC
Cascade Hills CC
Castlewood CC

Cavalier G&YC
Centennial CC
Chattahoochee CC
Chester Valley GC
Chicago Club (The)
Cleveland Yachting Club (The)
Collier Athletic Club
Colonial CC

Colonial Springs GC
Columbia CC

Coosa CC

Coronado Club (The)
Coronado CC

Corral de Tierra CC
Country Club (The)

C.C. of Birmingham

C.C. at Carlton Woods (The)
C.C. of Charleston

C.C. at D.C. Ranch (The)
C.C. of Darien

C.C. of Fairfax

C. C. of Hudson

C. C. of Maryland

C. C. at Mirasol (The)

C. C. of New Canaan

C. C. of Rochester

C. C. of Scranton

Credit Valley G&CC
Crescent Club (The)
Crestmont CC

Dallas CC

Davenport CC

Davison CC

Deal G&CC

Denver CC

Des Moines G&CC
Desert Island G&CC
Diablo CC

Diamond Run GC
Dothan CC
Douglaston Club
Dubuque G&CC
Eagles Mere CC

Eau Gallie YC
Edgewood CC
Elcona CC

Elizabeth Manor G&CC
Elmcrest CC
Elmwood CC

Estero CC

Exmoor CC

Faculty Club (The)
Fairmont CC
Farmington CC
Findley CC

Florida YC (The)
Forest Highlands GC
Forsyth CC

Fountain Head CC
Franklin County CC
Gainesville CC
Gaston CC

Genesee Valley Club
Glendale CC
Glenway CC

Golden Valley G&CC
Golf Club of Avon
Golf Club at Boulder Ridge (The)
Great Harbor YC
Greeley CC

Green Hills CC
Green Island CC
Green Meadow CC
Greenbriar G&CC
Greensboro CC
Greenville CC

Grey Oaks
Greystone G&CC
Hamilton Farm GC
Hanover CC
Harmony Landing CC
Hart Ranch Camping Resort Club
Heathrow CC
Hendersonville CC

Hidden Creek GC
Highland Meadow GC
Highland Springs CC
Highlands CC
Highlands Falls CC
Hilands GC

Hillcrest G&CC

HMS G&CC

Hollywood GC

Hope Valley CC
Houston City Club
Houston Racquet Club
Hunting Hills CC

Huron River Hunt/Fish Club
Hylands GC

lllinois Valley Yacht/Canoe
Indian Hills CC

Indian River Colony Club
Indian Wells CC
Ironwood CC

Jefferson Lakeside CC
John's Island CC
Jupiter Hills CC

Kailua Racquet Club
Kent CC

Key Largo Anglers Club
La Grange CC

La Rinconada CC

Lake Forest Club (The)
Lake Quivira CC
Landings Club (The)
Lauderdale YC
Lebanon CC

Lebaron Hills CC
L'Hirondelle Club
Lochmoor Club
Lockhaven CC

Locust Hill CC

Long Beach YC

Los Angeles CC (The)
Lost Tree Club (The)
Louisville CC
Loxahatchee Club (The)
MacGregor Downs CC
Manasquan River GC
Manchester CC

Maplecrest CC

Marco Island YC

Marin CC

Marine Drive GC
Mauh-Nah-Tee-See CC (The)
McCall G&CC
Meadowbrook CC
Medalist GC

Mentor Harbor Yachting Club (The)
Michigan Shores Club
Mid Carolina Club
Milwaukee Athletic Club
Minnehaha CC
Minikahda Club (The)
Minocqua CC

Missouri Bluffs GC
Mohawk GC

Montauk GC

Montauk Lake Club
Montefiore Club
Monterey Peninsula Club
Morris Park CC

Mount Vernon CC
Muirfield Village GC
Muskoka Lakes G&CC
Myers Park CC
Nantucket CC

Nashua CC

New Albany CC

New Haven Lawn Club
New London CC

New Orleans Lawn Tennis Club
Norbeck CC

Normanside CC

North Hills CC

Norwood Hills CC

Oahu CC

Oak Hill CC

Oakville GC

Old Overton Club

Orchid Island Golf & Beach Club
Oro Valley CC

Oronoque CC

Oswego Lake CC

Outing Club (The)
Pacific-Union Club (The)



Panther Creek CC
Park Ridge CC
Pasatiempo GC
Paupack Hills G&CC
Peninsula G&CC (The)
Penticton G&CC
Petoskey-Bay View CC
Philadelphia CC
Piedmont Club
Pinetree CC

Pitt Meadows GC
Pittsburgh GC (The)
Plantation GC (The)
Point Grey G&CC
Port Credit YC
Portage CC
Portsmouth CC
Preakness Hills CC
Preston Trails GC
Quail Valley
Quilchena G&CC
Quinnipiack Club
Racquet Club Ladue
Rainier Club (The)
Ranch CC (The)
Ravinia Green CC
Red Rocks CC

Red Run GC
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Reedshurg CC

Regency Club (The)
Reserve Club (The)
Reserve at Lake Keowee Club
Ridge Pointe CC

River Run CC

Riverhill CC

Rivermont G&CC
Riverside G&CC
Riverside YC

Rochester G&CC

Rolling Hills CC

Round Hill CC

Royal Canadian YC
Royal Montreal GC (The)
Royal Oaks CC

Royal Canadian YC
Royal Montreal GC (The)
Royal Oaks CC

Royal Palm Y&CC
Sailfish Club of Florida
Sailfish Point POA & CC
Salem CC

Salina CC

San Antonio CC

San Diego CC

San Diego YC
Sanctuary GC (The)

Sandusky YC

Sandy Run CC

Santa Barbara YC
Santa Rosa Golf & Beach Club
Santaluz Club (The)
Sawgrass CC

Seattle CC

Seattle Tennis Club
Seminole Lake CC
Seven Lakes CC
Seymour G&CC
Shackamaxon G&CC
Shadowridge CC
Shady Canyon GC
Shaughnessy GC
Shenorock Sore Club
Short Hills CC

Sierra View CC

Silver Creek CC
Skyline Club
Somerset Club

South Bend CC
South Hills CC
Southhampton Bath & Tennis
Speedway Club (The)
Spindletop Hall
Spotwood CC

Spring Lake GC

McMahon Group, Inc.

Springfield CC

St. Clair CC

St. James Plantation
St. Clair River CC

St. Francis YC

St. Pete YC
Stonewall Links
Stonington Harbor YC
St. Petersburg CC
Sycamore Creek CC
Tamarack CC

Tavern Club (The)
Tedesco CC

Terminal City Club
Thunder Canyon
Tiburon Peninsula Club
Tippecanoe Lake CC
Toronto Cricket/Skate/Curl
Toronto Hunt (The)
Transit Valley CC
Trenton CC

Tri-City CC

Tucker's Point Club
Tucson CC

Tulsa CC

Tupelo CC

Turnberry CC

Turtle Point Y&CC

Twin Hills G&CC

Twin Oaks CC

Two Rivers CC

Union League Chicago

Union League of British Columbian
University Club of Portland

Valley CC

Valley Lo Club

Vancouver Lawn Tennis/Badminton
Victoria GC

Wade Hampton GC

Washtenaw CC

Wellesley CC

Westhorough CC

Westhrook Village GC

Westwood CC

Whitemarsh Valley CC

Wild Oak Saddle Club

Wildcat Run G&CC

Wilmington CC

Windsor Club

Winnipeg Squash/Racquet Club
Wolf Creek Golf Links

Woman's Athletic Club of Chicago
Woodbridge G&CC

Woodhill CC

Woodland GC

Wykagyl CC

Yale Club of New York

www.mcmahongroup.com 1.800.365.2498




2009 Pulse of the Private Club Industry
Membership

Your Title:
Overall Club Type Gated Initiation
Country/Golf | City Yacht Other Yes No > $5,000 $5,000 - $10,001 - < $50,000
$10,000 $50,000
352 78.2%, 266 9.4%, 32 5.0%, 17 7.4%, 25 13.5%, 46 86.5%, 294 23.0%, 77 23.3%, 78 32.5%, 109 21.2%, 71
General Manager 84.2% 288 | 84.6% 225 | 750% 24 | 941% 16| 88.0% 22 | 87.0% 40 | 84.0% 247 | 79.2% 61| 795% 62| 89.9% 98| 87.3% 62
Club Manager 47% 16 5.6% 15 00% 0 00% 0 40% 1 22% 1 51% 15 52% 4 9.0% 7 28% 3 28% 2
Membership Director 26% 9 3.0% 8 31% 1 00% 0 00% 0 87% 4 17% 5 13% 1 38% 3 28% 3 28% 2
Other 8.5% 29 6.8% 18 | 219% 7 59% 1 8.0% 2 22% 1 92% 27| 143% 11 7% 6 46% 5 70% 5
Other 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 0.0% 0 0.0% 0 00% 0 00% 0 00% 0
Totals 100.0% 342 | 100.0% 266 | 100.0% 32 | 100.0% 17 | 100.0% 25 | 100.0% 46 | 100.0% 294 | 100.0% 77 | 100.0% 78 | 100.0% 109 | 100.0% 71
In what state/province is your club located?
Overall Club Type Gated Initiation
Country/Golf | City Yacht Other Yes No > $5,000 $5,000 - $10,001 - < $50,000
$10,000 $50,000
352 | 78.2%, 266 9.4%, 32 5.0%, 17 7.4%, 25 13.5%, 46 | 86.5%, 294 23.0%, 77 23.3%,78 | 32.5%, 109 21.2%, 71
Region*
North Central | 24.9% 79 | 256% 64| 320% 8| 235% 4| 125% 3 6.8% 3| 279% 76| 357% 25| 329% 24| 202% 20| 13.0% 9
South 32.8% 104 | 336% 84| 280% 7| 294% 5| 333% 8| 682% 30| 268% 73| 243% 17| 274% 20| 394% 39| 37.7% 26
Northeast 211% 67 | 212% 53| 160% 4| 294% 5| 167% 4 23% 1| 243% 66| 214% 15| 164% 12| 232% 23| 246% 17
West 208% 66 | 192% 48| 240% 6| 176% 3| 375% 9| 227% 10| 20.6% 56 | 18.6% 13 | 23.3% 17| 172% 17| 232% 16
Other 03% 1 04% 1 00% 0 00% 0 00% 0 00% 0 04% 1 00% 0 0.0% 0 0.0% 0 14% 1
Totals 100.0% 317 | 100.0% 250 | 100.0% 25 | 100.0% 17 | 100.0% 24 | 100.0% 44 | 100.0% 272 | 100.0% 70 | 100.0% 73 | 100.0% 99 | 100.0% 69
*Regions:  North Central: IA, IL, IN, KS, MI, MN, MO, ND, NE, OH, SD, WI Northeast:  CT, MA, ME, NH, NJ, NY, PA, RI, VT, WASH D.C.
South: AL, AR, DE, FL, GA, KY, LA, MD, MS, NC, OK, SC, TN, TX, VA, WV West: AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR, UT, WA, WY
Who owns your club?
Overall Club Type Gated Initiation
Country/Golf ~ City Yacht Other Yes No > $5,000 $5,000 - $10,001 - < $50,000
$10,000 $50,000
352  78.2%, 266 9.4%, 32 5.0%, 17 7.4%, 25 13.5%, 46  86.5%, 294 23.0%, 77 23.3%,78  32.5%, 109 21.2%, 71
Members 85.3% 291 85.0% 226 81.3% 26 882% 15 92.0% 23 652% 30 88.4% 260 80.5% 62 885% 69 91.7% 100 80.3% 57
Management Company 23% 8 19% 5 94% 3 0.0% 0 0.0% 0 22% 1 24% 7 52% 4 26% 2 09% 1 14% 1
Developer 5.6% 19 53% 14 31% 1 118% 2 8.0% 2 261% 12 24% 7 13% 1 26% 2 46% 5 127% 9
Investor(s) 23% 8 30% 8 00% 0 0.0% 0 0.0% 0 22% 1 24% 7 39% 3 38% 3 00% 0 14% 1
Other 4.4% 15 49% 13 6.3% 2 0.0% 0 0.0% 0 43% 2 44% 13 91% 7 26% 2 28% 3 42% 3
Other 00% 0 00% 0 00% 0 0.0% 0 0.0% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% O
Totals 100.0% 341 100.0% 266 100.0% 32 100.0% 17 100.0% 25 100.0% 46 100.0% 294 100.0% 77 100.0% 78 100.0% 109 100.0% 71





